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paseumusi.  KOMMYHUKAMUBHBIX — HABLIKOG — OYOYWUX  Nedaz0208 6  YCI08USX
COBPEMEHH020 UHGDOPMAYUOHHO-KOMMYHUKAYUOHHO2O npoOCmMpancmed c
UCNONL308AHUEM — UCKYCCMBEHH020 uHmellekma. B  pabome npedocmasiero
000CHOBAHUE KOHYENMYAIbHOU MOOeiu UHmezpayuu 8 00pa308amenvHyl0 cpeoy
UCKYCCMBEHH020  UHMeNIeKma Kak 0co0020  cybvekma npogeccuorHanvHou
neoazoecuteckol KOMMYHUKAYUU, CHOCOOHO20 2eHepuposams NnpopeccuoHaibHo
3HaUUMble — MeKCMmbl U GbICIYNAMb  KOMMYHUKAMUBHLIM — MPEHANCEPOM.
AHnanusupyromes  yciogusi UCNONb308AHUSL  UCKYCCMBEHHO20 UHMENIeKma  Ojisl
pazeumust 00w eKocHUMUBHoU u npogeccuonanvron MH-komnemenyuu neoacoea,
JUHCBUCMUYECKUX U KOMMYHUKAMUBHO-PEYEBblX HABLIKO8, a makxdce  Os
GopMuposanus HOBbIX PePIeKCUBHbIX U IMUKO-KOMNEMEHMHOCMHbIX YCMAHOBOK.
Kniouesvie KOMHOHEeHmbl  Mooeu BKIIOUAIOM a) ougppepenyuayuro
KOMMYHUKAMUBHBIX — 3a0a4 U  KOHQuaypayuro  peyesou  0esamenbHOCmU 80
83aUMOOeUCmMBUU € UCKYCCMBEHHbIM — UHMENIeKmoM,  0)  UCHOIb308aAHUE
UCKYCCMBEHHO20 UHMENIeKMA KAK KOMMYHUKAMUBHO20 MpeHaxdcepa u cpeocmaed
AHanU3a peuesoeo N0BedetUst nedazoad, 8) cucmemy 00pa308amebHuLX pe3yibmamos.
JIUHCBUCMUYECKYIO,  UHDOPMAYUOHHYIO,  NCUXON02UHECKYI0  20MOBHOCMb K
83AUMOOEUCMBUI0  C UCKYCCMBEHHbIM UHMELIEKMOM, a makxce oowyro HHU-
KOMnemeHmHocmo. Boloenennvie asmopom KomMmyHuxamueuvie poau MU senaromces
KAI04eBblM  (haKmopom peaiuzayuu KOHKPEeMmHblX KOMMYHUKAMUBHLIX CYEHAPUes,
NO3B0NAIOWUX KOPPUSUPOBATb NOBEOeHUeCKUe Nammephsl 0y0yue2o yuumes.
Knioueevie cnoea: mexnonocuss pazeumusi KOMMYHUKAMUBHLIX HABLIKOG
0yoywux  neoazoco8,  UHPOPMAYUOHHO-KOMMYHUKAYUOHHOE  00pa308ameibHoe
NPOCMPAHCMBO,  UCKYCCMBEHHbIU — UHMELLeKm, YUGpPosol  KOMMYHUKAMUBHBL
mpeHaxcep, KOHpueypayus peuegol OesmelbHOCMU 680 63AUMOOCUCEUlU  C

UCK)YCCMBEHHRbIM UHMELIEKMOM.
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Annotation. This article is devoted to the problem of developing a technology
for developing the communicative skills of future teachers in the modern information
and communication space using artificial intelligence. The paper presents a
conceptual model of integrating Al as a special subject of professional pedagogical
communication, capable of generating professionally significant texts and acting as a
communicative simulator, into the educational environment. The conditions for using
artificial intelligence to develop the general cognitive and professional Al

competencies of a teacher, linguistic and communicative-speech skills, as well as to
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form new reflexive and ethical-competence attitudes, are analyzed. The key
components of the model include a) the differentiation of communicative tasks and the
configuration of speech activity in interaction with Al, b) the use of Al as a
communicative simulator and a means of analyzing the teacher's speech behavior, and
c) a system of educational outcomes: linguistic, informational, and psychological
readiness for interaction with Al, as well as general Al competence. The author's
identified communicative roles of Al are a key factor in implementing specific
communicative scenarios that allow for the correction of future teachers' behavioral
patterns

Keywords: technology for developing the communicative skills of future
teachers, information and communication educational space, artificial intelligence,
digital communicative simulator, configuration of speech activity in interaction with

artificial intelligence.

BBenenue

KoMMyHUKATUBHBIE HABBIKM IEAArora SIBISIIOTCS Ba)KHEUIIMM KOMIIOHEHTOM
po¢eCCUOHATIBHOW KOMMYHHKATUBHON KOMIETEHIIMH, 00€CTICUYMBAIOIINM PEIlICHHE
poeCCUOHANIBHBIX 3a/1ad B YCJIOBUSIX KOHTAaKTHOTO WM JUCTAHTHOI'O PEYEBOrO
oOmenus. Ix xapakrep u pazButre o0yCI0BIE€Hb OOBEKTUBHBIMU U CYObEKTUBHBIMU
00CTOATENbCTBAMHU: ) OCOOCHHOCTSIMU POJTHOTO SI3bIKa, 0) COLMATbHO-KYIbTYPHBIMU
TpaaulUUsIMU, B) OCOOCHHOCTSMH KOMMYHHKAIIMOHHOM Cpellbl, T) YpPOBHEM
npodecCUOHATbHOM KOMMYHUKATUBHOU KyIbTypbl (KopoTkos, 2025; Jlebenena, 2023;
Hapankuna, 2024). OueBHIHBI CTaOWIBHOCTh NEPBBIX JBYX YCJIOBUU U
BAPUATHUBHOCTh CTPYKTYphl MPOPECCHOHATBHOW KOMMYHUKAIMOHHON  Cpelibl,
MpECTaBIAIONIEN COO0M COBOKYIMHOCTh YCJIOBHI TPOJPECCHOHATHEHOTO OOIICHUS.

B coBpeMeHHOM MHpe KOMMYHHUKAIIMOHHAasi Cpella XapaKTepU3yeTcs
uudpoBuzanmeii, rUOPUAHBIMU (popMaTaMU B3aUMOJICHCTBHS W POCTOM POJIH
UCKycCTBeHHOro uHTeiiekTa (nainee M), OueBuaHO, 4TO JaHHBIE OOCTOSITEILCTBA
BIIUSIOT Ha TMEPEYMCIICHHBIE BBIIIE YCIOBUS. TpagullMOHHAs TMeJarorudeckas

KOMMYHHKaINWA, IOHUMACMasl KaK HCJICHAIIPaBJICHHOC BSaHMOHGﬁCTBHC Y4aCTHHKOB
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o0pa3oBaTeIBLHOrO  Mpoliecca,  HAMpaBlIEHHOE Ha  JOCTHDKEHUE  y4eOHo-
BOCIIUTATENBHBIX 1I€JIeH, oOpeTaeT B IU(PPOBYIO SMIOXY HOBBIE (DOPMBI, BO3MOKHOCTH
1 OJTHOBPEMEHHO HOBbIE pUCKHU. CUCTEMA KOMITbIOTEPHBIX MHCTPYMEHTOB, PEIIAIOITUX
3a/laud  YPOBHSI ~ YEJIOBEUECKUX BO3MOXKHOCTEH, TmepecTtaer ObITh  IMPOCTO
BCIIOMOTATENIbHBIM  CPEJICTBOM, CTAHOBUTCS CYOBEKTOM KOMMYHUKATUBHOIO
MPOCTPAHCTBA, CHOCOOHBIM  TE€HEPUPOBATH  KOHTEHT, AaHAJU3UPOBATh  XOJ
KOMMYHUKAIIMU U nepcoHanu3upoBaTh obmenne (I'pedbenkuna, 2025, c.36). Bee ato
CIIOCOOCTBYET HM3MEHEHHMIO  XapakTepa MNpodeCcCHOHANBbHOW  MeJaroruyecKou
KOMMYHUKAIIMU U JIETA€T OYEBUAHBIM TOT (haKT, YTO Pa3BUTHE KOMMYHUKATUBHBIX
HaBBIKOB OyJyIllIero meaarora JOJDKHO OCYIIECTBISITRCA C YYETOM BCE€X BHJOB
urdpoBoro B3auMojencTBUs. B cTaThe mpeacTaBlieHbl pe3ylbTaThl TEOPETUYECKOTO
000CHOBaHMS TEXHOJIOTUH, HAIIPABIICHHOM HA pEIlIeHHE TaHHOU 3aJjauH.

eab ucciaenoBanus

[lenb [MaHHOTO UCCIAEIOBAHUS — BBISIBUTh KOHIIENTYaJIbHBIE TOJIOKEHUS
TEXHOJIOTUYHOTO TMOJX0JIa K Pa3BUTHIO MPO(ECCHOHAIBHBIX KOMMYHUKATUBHBIX
HaBBIKOB OYJylIero IMneaarora B YCIOBHUSIX B3aUMOJIEUCTBUS C HCKYCCTBEHHBIM
MHTEJJIEKTOM KaK 0COOBIM CyOBEKTOM U CPEACTBOM KOMMYHUKAIIUY.

Pe3yabTaThl ucciaea0BaHus

TexHonorusi pa3Butus y OyAyIllUX MEIaroroB KOMMYHUKATHUBHBIX HaBBIKOB C
ucnons3oBanueM MM B coBpeMeHHON KOMMYHUKAIIMOHHOW Cpe/ie HampaBjieHa Ha
OCBOCHHUE CTyJCHTaMU Y4eOHBbIX NeWUCTBUM, oOecrneunBaromux 3¢(HEeKTUBHOCTh HX
y4acTusi B KOMMYHHUKAIUU C JIPYTUMHU CyOBEKTaMU: YUYEHHKAMH, UX POJUTEIISIMHU,
KOJUIEraMu,  TOpeACTaBUTENISIMU  colluyMma.  B3aumopeiictBue  memarora  C
MCKYCCTBEHHBIM MHTEJIEKTOM IMPU 3TOM BKJIIOUAET KaK BCIIOMOTaTeIbHbIE JEHCTBHUS,
o0ecrneunBaroINe OCYIIECTBICHUE TPAIUIIMOHHON KOMMYHUKATUBHON JIEATEIbHOCTH
B HOBBIX YCJIOBUSX, TaK U NPUHITUIIAAIIEHO HOBBIE €IMHUIIBI [1€/IarOTHYE€CKON peueBOi
NESATEIbHOCTH.

AHaJln3 Hay4yHbIX UICTOUHHKOB (AbOakymoBa, 2023; 3axapona, 2022; KopoTkos,
2025; Ceo, 2021) moka3bIBaeT, 4TO B3aUMOJICHCTBHUE MeAarora ¢ HMCKYCCTBEHHBIM

HHTCJIJICKTOM OCYHICCTBJISICTCS B ABYX OCHOBHBIX HallPpaBJICHUAX. Hpenc,ue BCCTO
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yuutenb ucnoib3yer MU kak renepatop npodeccunoHanbHO 3HAYUMBIX TEKCTOB. [Ipu
ATOM TIOJIB30BATENI0 HEOOXOJIUMO BJIAAETh OCOOBIMU KOMMYHUKATUBHBIMHU
NerUcTBUSIMU: (POPMYITUPOBATH B YCJIOBHUSAX HEOMPEACICHHOr0 WH(OPMAIMOHHOTO
moJist 3a/1auu, 1) oTpaxaroliue 1eyib U pe3yibTaThl KOMMYHUKATUBHOM JIESITEIHLHOCTH,
2) omnpenensone OrpaHUYCHHs 33a/1aBaeMOM KOMMYHUKAIUU, 3) aKIEHTUPYIOIIHUE
BHUMAaHHE Ha KIIFOYEBBIX CMbICIAX U QYHKIUAX OyyIIero peueBoro mpou3BeICHHUS.
Eme onxHO 1mone KOMMYHHKaTMBHOIO B3auMozaeucTBus mnemarora ¢ HMHW  —
MCIIOJh30BaHUE TIOCIIEIHETO KaK 0CO0O0ro cpe/icTBa KOMMYHUKATUBHOTO Pa3BUTHUS
IIKOJBLHUKOB (coOecelHNKa ¢ 3apaHee 3aJaHHBIMU CBOMCTBAMH, TMO3UIUSIMH,
MOBEJEHUEM B IIpoliecce y4eOHOH KOMMYHUKALINH).

AHanu3 TpakTUKU ucnoib3oBaHus WM B memarormyeckoid KOMMYHUKAIIUU
MOKA3bIBAET, UTO B COBPEMEHHBIX YCIOBHUSAX H3MEHSIOTCS HEKOTOPhIE KOMIOHEHTHI
KOMMYHUKAIIMOHHOW  cpeabl: 1) KOMMYyHUKaTUBHbIE 3ajauu  (TIOSIBISETCS
JOTIOJIHUTENIbHAST  3a/7adya  3()QPEKTUBHOTO  B3aUMOJECUCTBUA €  UUPPOBBIMU
WHTEJJIEKTYalIbHBIMU CHCTEMaMH), 2) CTPYKTypa HpOo(eCcCUOHAIBHBIX KOHIIECTITOB
KOMMYHUKAIIMM - MEHTAJbHBLIX 00pa30BaHMii, BKJIIYAKIINX CYylleCTBEHHbIE
NPU3HAKH MPO(deccCHOHATILHO 3HAYUMOI0 NpeIMeTa UJIM ABJIEHHUS U CBSI3aHHbIE C
HHUM acCOUMALNH (B CUCTEMY aKTYAJbHBIX JIJI 1€1ar0ra KOHIENTOB BHEAPAIOTCS
undpoBsie oOyuaromme cpeabl), 3) COIMAIBHO-KYJIBTYPHBIM  KOHTEKCT,
HEOTHEMJIEMbIM KOMIIOHEHTOM KOTOPOTO CTAHOBUTCSI UCKYCCTBEHHBIN MHTEIIEKT, 4)
CUCTEMa aKTyaJbHBIX B MpO(EeCcCUOHANBHOU cpelie CpeACTB oOMeHa uHopMaluen
(kak BepOadbHBIX — PEYEBBIX >KAHPOB, TaK U OPraHU3AIMOHHO-TEXHOJIOTUYECKUX -
dbopM, KaHAJIOB U CEPBUCOB KOMMYHHUKAlMu). B  TexHONOruu pa3BUTHUS
KOMMYHUKATUBHBIX HAaBBIKOB TMejarora C MCIOJb30BAaHUEM HCKYCCTBEHHOTO
untemiekta (ganee — TPKH) HeoOXonMMO y4yuThIBaTh, YTO JAHHBIE KOMIIOHEHTBI
aKTyallbHbl TIpu oOpaimienn Ko Bce ¢ynkuusm WU B oOpa3oBaHum: a)
KOMMYHUKATUBHOTO CyOBEKTa, CHOCOOHOro coOWparh HWHQPOPMAIUIO IO TEMe
OOlIlleHHs] 1 UHTEPIIPETUPOBATH €€, TEHEPUPOBATh T€ WJIM WHbIE ACHUCTBUS 3aJJaHHOTO
pPEYEBOr0 TMOBEACHUSI pPEATbHBIX YYACTHUKOB TIE€IArOru4eckod KOMMYHHUKAIIMU

(megaroroB, y4eHUKOB, POJIUTEIIEH, OM3HEC-TIAPTHEPOB, IPEACTaBUTENEH colltyMa), 0)
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HauOonee MOOMIBLHOrO MH(OPMALIMOHHOTO pEcypca, B) TreHepaTopa COIUMaIbHO-
KyJIbTYpHOTO KOHTEKCTa, B TOM YHCJIE — COIMAIbHO-KYJIBTYPHBIX COOBITHI
(3KCKypcHil, KyJIbTYPHBIX MEPOTIPUITUHN U TIOJ.).

Ou4eBUIHO, YTO TEXHOJOTHYHASI OpraHU3alys Mpoliecca pa3BUTHS y OyIyIINX
MeJaroroB  KOMMYHUKATHUBHBIX HaBBIKOB C ucnoidb3oBaHuemM WM Bnusitor Ha
cieayoome o0pa3oBaTeibHbIE PE3yJbTaThl: 1) TUHTBUCTUYECKYIO KOMIIETEHTHOCTD
nenarora (BiaaJeHWe HAaBBIKAMU HCIIOJIB30BAHUSI PYCCKOTO SI3bIKa B COOTBETCTBUU C
TpeOOBAHUSIMU SI3BIKOBBIX HOPM M KOMMYHUKATHUBHBIX KaU€CTB PEUU aKTYaJIbHO JJIs
TOYHOM ¥ TMpaBWIbHOM (OPMYIUPOBKM 3ajay, [ OBJAJEHUS «IIPOMIIT-
WHXUHUPUHTOM»); 2)UH(DOPMAIIMOHHYI0 KOMIIETEHTHOCTh Tejarora (BllaJIeHHE
HaBBIKAMU TOJIy4eHUsS UH(OpPMAIMM K3 TEKCTOBBIX U HETEKCTOBBIX HCTOYHUKOB,
npeoOpa3zoBaHus U MpUMEHEHUs] HHQOPMALIUK B LENSAX PEIIeHHs TPOPECCUOHATBHBIX
3a/lad  aKTyallbHO JJIsi CHUCTeMaTH3allud 3ajJad M [OCIEJOBATEIbHOCTU UX
MpeabsBICHHUS); 3)IICUXOJIOTMYECKYI0 TOTOBHOCTh K Ucnoib3oBaHuio MU (akTyanbHa
JUTsl TIOBBINICHUS JIOsIbHOCTH menarora k MU, koropasi BeIpakaeTcsi B TOTOBHOCTH
nepeHect (GOKyc BHUMaHHMS mpu B3aumoneiictBun c¢ WU ¢ pucka mnotepu
po¢eCCUOHAIBHON UJICHTUYHOCTH Ha MHCTPYMEHTaNbHBIN noteHiuman MU, kotopsiit
MO3BOJISIET MOBLICUTH 3(P(HEKTUBHOCTH PENICHUSI PYTUHHBIX U AHAIUTHYECKUX 3a7a4);
4) o6mryro MN-koMneTeHTHOCTD Tiefarora (BiuajaeHue nupopmareit 0 BO3MOKHOCTIX
KoHkpeTHOTO WMU-MHCTpyMeHTa Jisi pellleHHs] KOHKPETHOW 3a/lauyd, NOHUMaHHE
MPUHIUNOB paboThl 0a30BBIX MOJENE U TOTOBHOCTh COOTHOCHUTH HX C 3aJlayaMu
Mearornueckoil KOMMYHUKAIIMU, YMEHHUE KPUTUUYECKH OLIEHUBATh reHnepupyemblii UM
KOHTEHT, HeoOXoauMoe Jyisl TPOorHo3a U BblaeneHus omubok MU, pacnoznaBanus
JOKHOM HWH(pOPMALMHU, KOPPEKIIMH HETOYHOCTEH B MpoMmTe); 5) pedriekCuBHBIC
crocoOHOCTH  (TIO3BOJIAIOT ~ AHAJIM3UPOBATH COOCTBEHHBIE KOMMYHHUKATHBHBIC
nerctBus U nonydaembie oT MU pelieHus: Kak cOCTaBIsAONIME MTPOPECCUOHATBHOTO
IAAJIOra, KOPPEKTUPOBATh cCTpareruto B3auMmoneuctsus ¢ WM gna nonyyeHus
3 PEeKTUBHOTO PE3yIbTaTA).

[lepeuncneHHble BBINIE PE3yJbTaThl — UTOT MEXKIPEIMETHOTO CHUCTEMHOIO

nmoaxoaa K PpPasBUTHUIO Y 6y,Z[YH_[I/IX neaaroroB  KOMMYHHUKATHBHBIX HABBIKOB C
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ncnoiib3oBanueMm MM B cOBpeMEHHON KOMMYHUKAIIMOHHOW cpenie. OHU OTpakaroT U
MCUXOJIOTUYECKUE, WU  NEJArOTMYeCKUEe, W  JIMHTBUCTHUYECKHE  ACIEKTHI
KOMMYHUKATUBHOIO MOBeACHUs1 Oyayiiero yuurtens. OIHAKO AJ MOJYYEHHUS ATUX
pe3ynbTatoB HE0OX0oAMMO AU PepeHITuPOoBaTh KOMMYHUKATUBHBIEC HABBIKU C YYETOM
oOpazoBaTenbHbIX obsacteil. [IpeacTtaBum pesynbTaT mogo0HON AuddepeHmanum
1u1s1 oOpazoBaTeabHOM 00acTh « DUTOTOTHY.

[Tockonbky mpodeccuoHalbHasi KOMMYHUKATUBHO-pEUYEBasi KOMIIETEHIIUS
OyIyuiero mnejarora BKJIIOYAeT KOTHUTHBHBIN, JE€ATEIbHOCTHBIM W I1IEHHOCTHO-
MOTHUBAI[MOHHBIN KOMIIOHEHTHI, K KOMMYHHUKATHBHO-PEUYEBBHIM HaBBIKaM OymyIlEro

YUYUTCIIA CJIeayer OTHECTH  20MO6HOCHIb pacnosuasamsv _ UHU-komnonenmoi

KOMMVHUKAMUBHOU CUMYAyUU, XapaKxmepuzosams KOMMYHUKAMUBHYIO CUMYAUUIO,

6bl6ul?amb A3blKOBblE cpedcmea 8 COOMBEMCmMeEULU C KOMMYHUKAMUBHOU CUMYayuell, C

Hopmamu u cmpamecuimu npod)eccuonaﬂbHoeo 06W€HU}Z, noJjlib306amvCi HAYYHO-

Vll€6Hbl.M cmuiem pevu 6 yeidx peuerusd l’ll?Od)@CCZ/lOHCZ]ZbelX 3a6at¢, sbicmpaueanisv

ouanoz ¢ PA3TUYHBIMU CV6'b€KmaM1/l 060&306am€ﬂbH020 npouyecca (V’fleHLlKu,

podumeﬂu, Kojsiezcu u dp) HA OCHOB8E NPUHUUNOB OMKPblMOCcmu u moaepanmuocmu. B

ycioBusix ucnoyib3oBanuss MM naHHbIA mepedyeHb HABBIKOB (C y4ETOM Ha3BaHHBIX
BBIIIIE OOPa30BaTENbHBIX PE3YJHTATOB) HEOOXOIUMO JOIMOJIHUTH TOTOBHOCTHIO )
dbopmynHrpoBaTh 3a/1aur (KOHKPETHBIE BHICKA3bIBAHMS) 00€CTICUMBAIOIINE T€HEPAIUIO
NN pabounx martepualioB IJisi TEKCTOB MPOQPECCHOHATBLHOW KOMMYHUKAIMU (TpH
ATOM, Hampumep, HE0OOXOAMMO HAy4YUTh CTYJIEHTA HCIIOJIb30BAaTh B BBICKA3bIBAHUU
Ha3BaHHWE CTUJIA, ’Kapa, KOMMYHHKAaTHUBHOTO Ha3HAUY€HMs, ajpecara TpeOyemoro
TeKCTa, POopMyIUpOBaTh OrpaHUYEHUS B 00BEME, JIEKCUKOHE TPEOYyeMOoro Tekcra), 0)
dbopmMynHpoBaTh PEIUIMKU sl pa3BuTus nuanora ¢ MM Ha ocHOBe MOJMy4EHHBIX
OTBETOB, B) CO3/1aBaTh BBICKA3bIBAHMUSI, MO3BOJISIIONIME BBICTYNATh «IOCPEIHUKOM
Mexay oOydaromumess u MW B mpouecce peanbHONM KOMMYHUKAIMU, B)
dbopMyNIHpOBaTh  BBICKA3bIBAHMS, OMNPEIETAIONIME KOMMYHHKATHUBHYIO  POJIb
reHepaTopa TEKCTa KakK o0co00ro cyObekTa oO0pa3oBaTeIbHON KOMMYHHUKAIIMH.
OueBunHO, 4YTO 0€3 OCYHIECTBICHHS TEPEUUCICHHBIX MpOodecCuoHaTbHBIX

KOMMYHHKAaTUBHBIX I[CI\/'ICTBI/II\/,I HEBO3MOXKHO OBJIAACHHUC 0a30BBIMH

» HOMINUM. 2025. Ne4 <




» AKTYA/IbHBIE BOITPOCHI IIPAKTHKH OBYYEHHA H BOCIIHTAHHA <

KOMMYHUKATUBHBIMA HaBbIKAMU B YCJIOBUSIX Hcmodb3oBaHus MU u momyuenwue
COOTBETCTBYIOIIETO 00pa30BaTENbHOrO pe3ysibTaTa, MO3BOJSIONIETO: a) y4acTBOBATh
B JMAJIOTe C JIONMOJHEHHON peanbHOCThIO, 0) OCYLIECTBISTH JAEHUCTBUS «IIPOMIIT-
WHKUHUPUHT», B) KPUTHYECKU OIEHUBATh KOHTEHT, reHepupyembii WU, 1)
OCYILECTBIISITh pe(IeKCUBHBIN aHAU3 COOCTBEHHBIX KOMMYHHMKATUBHBIX JCHCTBUIA.
COBOKYITHOCTh MEPEUUCICHHBIX HABBIKOB IIPEACTaBICHA B MMPEIJIaraeMoi TEXHOJIOTUH
KaK KOMIIOHEHT COJIep>KaHUsl 00yUYEHUsI CTYIEHTOB.

[IpuMeHeHUEe TEXHOJIOTUM PA3BUTUS KOMMYHUKATHBHBIX HABBIKOB IEJarora
WCIIOJb30BaHUEM HCKYCCTBEHHOTO MHTEJUIEKTa B 00pa3oBaTEIbHOM MPOIIECCE B
BBICIIIEH IIIKOJIE BOBMOXKHO B Pa3HBIX popMax: B CAMOCTOSITEILHON paboTe CTyACHTA,
Ha TMPAKTUYECKUX 3aHITUSAX, B MPOEKTHON JeATETbHOCTH, HA TNEJaroruyecKou
npaktuke. I[lpu 3TOM CTyneHTy mpeajaratorcsi 3aJaHusl PEnpoAyKTHUBHOTO,
aHAJTUTUYECKOTO U MPOEKTHOTO TUIOB, KAXKJI0€ U3 KOTOPHIX UMEET KOMMYHUKATHUBHBIH
acriexT. [Ipu bopmynupoBke 3a1aHuii HEOOXOAUMO HE TOJILKO MpeasiaraTh CTYACHTY
OMPENICNICHHYIO 1Ieb JAEATeNbHOCTU (UM CO3/1aBaTh YCIOBUS ISl CAaMOCTOSATEIIbHOU
dbopMyIHpPOBKM TOAOOHOW I1I€NM), HO U 3aKJaJblBaTh B 3aJaHUE OIpPEACIICHHBIC
KOMMYHUKATUBHBIE POJIM HMCKYCCTBEHHOTO HWHTeNIeKkTa. Kak  mOKa3bIBalOT
HaOJIIO/ICHNsI, UMEHHO KOMMYHUKATHBHAsl pOJb IU(PPOBBIX HWHTEIIEKTYaIbHbBIX
cucteM  o0OecrieunMBaeT  NPOTHO3UPYEMOE  KOMMYHUKAaTHBHOE  TOBEJICHHE
oOyuatomerocs. OCTaHOBUMCS Ha XapaKTepUCTHKE Haunbosiee (yHKIMOHATBHBIX
KOMMYHHUKATUBHBIX ponei NU:

1. Poab BHPTYaAJbHOT0 YYEHUKA, TEeHEPHPYIOLIEro pEIUIMKKH B
MeJarornueckoM JHaJIore B COOTBETCTBUU C OCOOCHHOCTSMHU €CTECTBEHHOM
KOMMYHUKAIIUH. Ota  poiib  MO3BOJMSIET  cO37aTh  MPOGECCHOHAIBHYIO
KOMMYHUKAIIMOHHYIO O€3pHCKOBYIO CpeAy Pa3BUTHS KOMMYHUKATHUBHBIX HaBBIKOB-
peakiuii a) Ha YTOUYHSAIOUIME BOIMPOCH B yueOHOM auajnore, 0) Ha HECTaHJApTHHIE
BOIIPOCHI, ) TPOBOKAIIMOHHBIE BHICKA3bIBAHMUS, ') HA MPOSBICHUS YMOIINI CO CTOPOHBI
y4eHUKOB. KOMMYHHMKaTHBHBIE pEaklUud - H3TO BapUaTUBHBbIE OOBSICHEHUS,
TUIAKTUYECKUE TOBTOPBI, JeTalu3alusl 3aJaHUi/MOOYXKIEHUM, MpoOIeMHBIE

BOIIPOCHKI, BOITPOCHI «COKPATOBCKOM Oecenbl», yueOHOE pe3toOMUPOBAHUE, PA3IIMYHOTO
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pona OLICHKH X0/1a KOMMYHUKAIINH, pE3yIbTAaTOB KOMMYHUKAIIUH,
KOMMYHUKATUBHOI'O TMOBEJACHUS yUaIIUXCsl.

HUcnonp3zoBanne MM  1mo3BOJsA€ET  BapbUpOBaTh  ypPOBEHb  CIOKHOCTH
KOMMYHUKAIIMH, aJallTUPOBATh YPOBEHb CIOKHOCTH KOMMYHHMKATUBHOW CUTyallUH
Mo, KOHKPETHOro cTyaeHTa. Hampumep, misi cTyJeHTa C HHU3KUM YPOBHEM
KOMMYHUKATUBHBIX HABBIKOB CUMYJISITOp MOKET TE€HEepUpoBaTh peub Ooiee
MPEJCKA3yeMbIX U CIOKOWHBIX «BHUPTYaJbHBIX YUYEHUKOB)», MOCTEIEHHO YCIIOXKHSSI
MOJIeNIb UX MOBEACHUS MO0 Mepe mporpecca 00ydarmnierocs. ITo peanu3yeT NPUHIIUI
aJaNTUBHOI0 00y4YeHUs1, KOTOPbIN CUMUTAETCs] OMHUM U3 caMbiX 3pdexTuBHbIX (Ceo,
2021).

2. Poab poaurens. MM wucnons3dyercs Kak TpeHa)Kep KOMMYHUKALUU C
POAMUTENSIMA B  Pa3HbIX THUIAX KOMMYHUKATUBHBIX CcUTyaluu (KOH(DIUKTA,
COTPYJHUYECTBA, BOBJICUCHUS B ICSITEILHOCTh U TIOJ.).

3. PoJb kosuieru/koJuier, B T.4. poJib 3kcnepra. U no3somsier otpadboTath
HaBBIKM KOMMYHHKAllMM B MpO(ECcCHOHATBHON Cpele B CHUTyalUsX IEJICOBETA,
3aceaHusl METOANYECKOr0 00bEeIMHEHUS, MPE3EHTAIIMH [1€IarOTHYECKOT0 POEKTa U
oA,

4. Poab accHCTeHTa, JAIOIIET0 MIHOBEHHYIO OOpaTHYIO CBS3b W aHAIU3
OTBETA CTYJICHTA [P PEIICHUH Kelca, BEIOJIHEHUS 3a/laHusl, y4acTHUsl B pa3HOIo pojia
KOMMYHUKATUBHBIX COOBITUSX (AMCKYCCUSIX, MPO(PECCUOHANBHBIX MpPa3JHUKAX MU
noA.). Ilpu 5ToM aHanM3 KOMMYHUKATHUBHBIX JEHCTBUI MOKET OCYIIECTBIISTHCS IO
3aaHHbIM  mapaMerpaMm. OcoOyro 3HAYMMOCTh MPUOOpPETaeT 3Ta pPOJib B XOJE
MeJarorTMYeCcKoil MpPaKTUKU. TEXHOJOTMU KOMIIBIOTEPHOTO 3peHUsi U 00pabOTKH
€CTeCTBEHHOTO  $I3bIKa  MOTYT  aQHAJU3UpPOBaTh  3alKMCU  PEANbHBIX  WIH
CMOJECIUPOBAHHBIX YPOKOB, MPOBOAUMBIX cTylneHToM. HWMU-accucteHT Moxker
MPEOCTaBISATh AaBTOMATU3UPOBAHHYIO OOpPAaTHYIO CBSI3b MO TaKUM NapaMeTpam, Kak
TOHAJLHOCTb PEUU, HATMYHE CIOB-MIAPA3UTOB, HEBEPOAJIbHBIE CUTHAIBI (11032, )KECTHI),
BpeMsl, OTBEJICHHOE Ha PeUb YUUTEIS U HA OTBEThl YUEHUKOB, YACTOTA BhICKA3bIBAHUM

TEX WY UHBIX )KaHPOB (HapPUMED, UCIIOJIH30BAHUS OTKPBITHIX U 3aKPBITHIX BOIPOCOB).

» HOMINUM. 2025. Ne4 <




» AKTYA/IbHBIE BOITPOCHI IIPAKTHKH OBYYEHHA H BOCIIHTAHHA <

D10 ofecneunBaeT TIyOMHY aHaidW3a, HEJOCTYNHYK TIpU  TPAJULMOHHOM
HaOJII0JICHUU METOAMCTA.

5. Poab rojiocoBoro tpenepa. IIoCKOIbKYy TrojoCc — OAWH U3 BAXKHEUILHUX
MHCTPYMEHTOB MEAarora, y4uTell0 BaXKHO YMETh KOHTPOJIHMPOBATH TOH, TEMOP, MpH
YCJIOBUU 3aTPyJHEHHN — JbIXxaHue W JuKiuio. Crenuanau3upoBaHHBIE T'OJIOCOBBIE
MIOMOIIIHUKY, OPUEHTUPOBAHHbIE HA OOpa3oBaHUE, MOTYT HCIOJIB30BATHCS MJIS
OTpaOOTKM KOHKPETHBIX KOMMYHUKATUBHBIX TEXHHUK, HAlpuUMep, MNOCTAHOBKU
BOINPOCOB WU (HOPMYIUPOBKU HMHCTPYKIUH. CTyAEHT IMOIydyaeT BO3MOKHOCTD
TPEHUPOBATHCSI B JI000€ BpeMsl, MOJydass MIHOBEHHYIO OLIEHKY YMECTHOCTH,
MOHSATHOCTU U TOYHOCTHU CBOUX (HOPMYJIHPOBOK.

6. Poab mnepcoHaJbHOr0 HacTaBHMKA. B oTinude OT TpagullMOHHOU
MOJIEIH, TJ€ METOAUCT HaOJI0JaeT 3a OrPaHMYECHHBIM 4uCIOM ypokoB, MU maet
o0OpaTHYI0 CBSI3b Ha OCHOBE LHU(POBOTO Ciiela BCEH MNEeAaroruyecko MpPaKTUKU
ctyaeHTa. OH BBICTYMAET HE B POJIM KOHTPOJIEPA, a B POJIU MEPCOHAIIBHOTO aHATUTUKA
u (pacunuraTopa npodeccuonanbHoro pocta. Ero pabora ctpouTcs Ha HEIPEPHIBHOM
cOope M KOHTEKCTyaJhbHOM aHaJM3€ TIeTepOreHHbIX AaHHbIX. K HHUM oOTHeceMm
CcleyIoLue:

1) TexcroBble NaHHbIE (HAMpUMED, TUIAHBI-KOHCIEKTHI YPOKOB, KaJeHIApHO-
TeMaTU4YeCKOe TUIAHUPOBaHUE, NTUIAKTUYECKUE MaTepHUaibl, CO3JJaHHbIE CTYJICHTOM U
1oJ.). AJITOPUTM MOKET OLIEHUTh UX Ha COOTBETCTBUE METOAUYECKUM TPEOOBAHUSAM,
BHYTPEHHIOIO JIOTUKY, pPa3HOOOpa3ue HUCIHOIb3yeMbIX (OpM padOThl, BO3PACTHYIO
aJIeKBaTHOCT.

2) Jlunamuueckue BepOasibHbIE AaHHBIE (HApUMeEp, TPAHCKPHUNTHI YPOKOB,
MOJIydeHHbIE € TOMOIIBIO peuyeBbIX Recognition-cepBucoB). WU  moxer
aHaJM3UPOBATh: COOTHOILIEHHE MOHOJIOTMYECKON U AUATOTUYECKON peyuu, TUIIOJIOTHIO
3a/1aBa€MbIX BOMPOCOB (PENpPOyKTUBHBIE/TPONYKTUBHBIE), YACTOTY HUCIOJIb30BAHUS
MOACP>KUBAIOIINX U MOTHUBUPYIOIIUX BBICKA3bIBAaHUM, JEKCUYECKOE pa3zHooOpasue
peyu u noj.

3) Aunamuueckue HeBepOalbHBIC JaHHBIE HA OCHOBE aHalM3a BHJCO3AIMMCEH

(mepemenieHre Mo KJaccy, KOHTaKT Ija3aMmu, padoTa ¢ JTOCKOM, KECTUKYJALUS U
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MOJI.).

4) lanabie 06 0OpaTHOM CBSI3U OT O0YYAIOIINXCS.

Ha ocHoBe aHanu3za »9TUX JaHHBIX cucteMa (GOPMHUPYET HE MPOCTO
KOHCTaTHUPYIOUIUN OTUET, & IEPCOHATU3UPOBAHHBIN MTAKET PEKOMEHAAINN. DTOT MAKET
MOJKET BKJIFOYATh LIEJIEBBIE KOMMYHUKATUBHBIE CTPATETHH, TOUCUHBIE METOANYECKUE
pecypchl, MIPOAKTUBHBIE MPEYPEKICHUS, JTUHAMUYECKYIO «Kapra
po¢deCCUOHAIBHOTO POCTa.

Paccmotpum stansl npumenenus TPHK ¢ ydyeTom nienecoodpa3noit TuHaAMUKH
OBJIaICHUS CTYJEHTOM MPO(PECCUOHATILHBIMH KOMMYHUKATUBHBIMU HABBIKAMU.

Ha nepBom 3tane npumenenust TPKH nenecoobpazno ncnonszopanue MU B
dyHkIMKM Hambosiee MOOWIBHOTO HH(GOPMALIMOHHOTO pecypca. DTO TO3BOJSET
oTpaboTaTh  KOMMYHUKATHUBHO-aHAJUTUYECKUE  HABBIKM, HAMpaBJICHHbIE  HA
npeojiojieHne UHPOPMAIMOHHBIX PUCKOB (oTpaxkeHue B reHepupyembix MU Tekctax
WJUTIO3UHM, TOSIBIIGHHE JIOKHBIX  JAHHBIX): HABBIKM JKCIEPTU3bl  MPOAYKTa
nearenbHocTd MW ¢ TOYKM 3peHHsl €r0 KOMMYHUKATUBHOM 3HAYMMOCTH, KOPPEKIUU
MIPOMIITOB, OTOOpa PECYpPCOB JUIsl 3arPy3KH B 4YaT. DTOT 3Tal MO3BOJIIET Pa3BUBATH
o6yt M-koMneTeHuto.

Ha BTopom 3Tane nenecoodbpaszno odbpartutbes kK pynkiuu MU kak reneparopa
COIMATIbHO-KYJIBTYPHOTO KOHTEKCTA, B TOM UHCIIE — COLIMAIBHO-KYJIBTYPHBIX COOBITHIMA
(3KCKypcHil, KyJIbTYPHBIX MEPOIIPUATHI U MO/, ). DTO MO3BOJIUT TOBBICUTD JIOSIIBHOCTh
Oynyuux nemaroroB Kk MU, Tak kak o0ecrneunBaeT UX MOrpy>KEHUE B JOMOTHEHHYIO
peanbHOCTh. Ha 3TOM ke »Tame menecooOpa3Ho wucmonb3oBaTh MU B KadecTBe
co0eceTHUKA B TOM WJIM MHOW COLMATbHO-KOMMYHHUKATUBHOMN POJIH.

Ha tperbem »3rame MU wucnons3yercs B KadecTBE 0co0Oro cyObekTa
KOMMYHUKAIIMU, CIIOCOOHOTO TE€HEpUpPOBATh T€ WM HUHBIE JEUCTBUS 3aJaHHOTO
pEUYEBOrO TMOBEAECHUS PEATbHBIX YYACTHUKOB TIEAArOrM4eCKOd KOMMYHUKAIUH
(megaroroB, Y4€HHMKOB, POJIUTENEH, OU3HEC-TAPTHEPOB, MPEICTaBUTEIEH COLIMyMa).
TPKH npennosnaraeT HCHIOIB30BAHUE €ro B KayeCTBE MHTEJJIEKTYAaJIbHOIO
KOMMYHHUKATHBHOI'0 TPEHAKEPA ¢ HEOTPAHUUYECHHBIM KOJIMYECTBOM MTOBEAECHUYECKUX

COCHApHCB, 3aJal0lCro KOMMYHHKATHUBHOC IIOBCACHUC 6YI[YIHGFO YUUTCid C
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MTOMOIIIBIO0 OMTUCAHUS /UK MOJIEIUPOBAHNSI KOMMYHUKATUBHON CUTYAaIlH, B KOTOPOM
NN  BbimonHsieT pa3HOOOpa3Hble KOMMYHUKaTHBHBbIE ponu. HccnegoBanus
MOKA3bIBAIOT, YTO Takou ¢dopmaT Mo3BOJISIET OyayleMmy neaarory oOesomacHo (0e3
pucka) oTpaboTaTh CTPECCOBBIE CUTyallUM, MPOAHAIU3UPOBATH CBOU OIIMOKU U
BbIPA0OTaTh YCTOMYMBBIE IOBEICHYECKHE MATTEPHBI.

3akioueHue

[TpoBenennoe uccnenoBanue nokassieaer, yto TPKH ciocoOGcTByeT pa3Butnio
KOMMYHUKATUBHBIX HAaBBIKOB OyAYIIETO YyYHUTENsl Ha OCHOBE IMOTPYXKEHUS
oOy4Jaronierocss B BUPTYAJIbHYIO MPO(PECCHOHAIBHYI0O KOMMYHHUKAIMOHHYIO Cpeny,
XapaKTEepU3YIOIIYIOCS @)  BO3MOJKHOCTBIO  MPEACTaBIEHUS  BCEX  THIIOB
KOMMYHUKATUBHBIX CUTYallU 110 MapaMeTpam rio0aibHbIX KOMMYHUKATUBHBIX 3a71a4
U CyOBEKTOB KOMMYHHKaluM (0OydeHue/BocuTaHuEe/ BO3JEHCTBUE/TPAHCISAIIUS
onbiTa/ TpaHchopmalus peaabHOCTH), 0) OTCYTCTBHEM MPOGECCUOHAIBHBIX PUCKOB,
B) BO3MOXKHOCTbIO MHOTOKPAaTHOTO MOJEIHPOBAHUS KOMMYHHKATHUBHBIX CUTYallUM
TOT'0 WM UHOTO TUIIA, T) UHTEPAKTUBHOCTHIO (CTYIEHT MOKET MEHSTh 3a1auu aiist A
B 3aBUCUMOCTHM OT CHUTyallUM U /WA OT CTENEHU CBOETO y4acTusi B HeH), n)
HEOTpaHWYEHHOU MPOJIOHrupoBaHHOCTHIO (epea MW MoxeT ObITh mOCTaBIIeHa 3a7a4a
aHaJIM3a U MTHOBEHHOM 00paTHOM CBSI3U 110 pe3ysibTaTaM aHajdn3a KOMMYHHKAaTUBHOIO
MOBEJICHUS CTYJIEHTa B pPEaIbHBIX KOMMYHUKATHUBHBIX CUTyalusx). Bmecre ¢ tem
CyILIECTBYET pUCK, uTo N, 00yueHHbII Ha ONpeie/IeHHbIX JaHHBIX, OYIET peiaraTh
11abJIOHHBIE MOJIETTM KOMMYHUKAIMHU C CyObEKTaMU 00pa30BaTENIbHOIO IpoLecca, He
YUHUTBIBAIOIINE CIEM(PUKY 00pa30BaHHUsl, 3aJaHHYI0O COBPEMEHHBIMU HOPMATHUBHBIMH
JTOKyMEHTaMU (HarpuMep, MEKKYIbTYPHOTO UM UHKITIO3UBHOTO B3auMo/ieicTBus). B
JAHHOM acCIlIeKT€ KOMMYHMKATUBHBIM pe3ynbrar B3aumopeucrtsus ¢ MW nomxen
MOCTOSIHHO MOJIBEPraThCs IKCIEPTHU3E.

Takum o00pa3oM, HOBBIE KOMIIOHEHTHl KOMMYHHUKAI[MOHHOW CpEIbl MOTYT
00€eCIeYnTh:

l. Bbicokyro  cTemeHb  NEpPCOHAJM3ALMHU TPACKTOPUM  pPa3BUTHUSA

KOMMYHHKAaTHUBHBIX HABBIKOB KaX/IOTO CTYyJICHTA.
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2. be3onmacHocTh M BapMaTMBHOCTHL OTPaOOTKM HAaBBIKOB 3a CYET
MOJICJIUPOBaHUSI OECKOHEYHOI'0 MHOXXECTBA KOMMYHHUKATUBHBIX CLIEHApHUEB C
nomorusro M.

3. I'yOuHy o0paTHOM CBSI3M HAa OCHOBE aBTOMAaTH3MPOBAHHOI'O aHAIW3a
KOMMYHHUKATUBHOI'O ITOBEICHUS.

4. ®opmupoBanue peduieKCUBHON NPUBBIYKHU Oaroaaps MOCTOSIHHOMY
B3aUMOJIEUCTBUIO C MHTEJUIEKTyalbHOW CHCTEMOM, MOOYKIAIOLEH K OCMBICIECHUIO

CBOUX JEUCTBUU.
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